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ITIOJIOKEHUE
Ob YC/IOBUAX ITPUOBPETEHHNSA PABOT 1 YCJIYT

1. O01ue 1mo/1I0)KeHUs

1.1. [Tonoxxenue o6 ycnoBusix ipuobpeTerusi paboT u ycayr (manee — ITosmokeHue)
pa3paboTtaHo Ha ocHoBaHUU PefepanbHOro 3akoHa ot 21.11.2011 Ne 323 «O6 ocHOBax
OXpaHbl 3[0pOBbsl TpaxAaH», 3akoHa Poccuiickon depepauyu Ne 2300-1 «O 3aujure
npaB motpebureneit» oT 07.02.1992 roga, IlocraHnoBnenusi IlpaButenbctBa P® ot
11.05.2023 Ne 736 «OO0 yTBepkaeHwH IIpaBWi IIpefOCTaB/IeHHS MeJULMHCKUMH
OpraHu3alysIMM TUIAaTHBIX MEeJULIMHCKUX YCJIyT, BHECEHUU U3MEHEHUM B HEKOTOphIe
aktbl [IpaBuTensctBa Poccuiickor ®efepauvii M TPU3HAHWW YTPATUBIIUM CUTY
noctaHoBneHust IlpaButesnbcTBa Poccuiickoit @epepariu ot 4 okTsi6ps 2012 1. Ne
1006».

1.2. Hacrosiuee Ilono)keHue BBOAUTCA B LesAX YIIOPAAOYEHHUS OeATeTbHOCTU
MeJUIIMHCKOW opraHu3aiuu (gasee — KiMHMKa) B 4aCcTH  Mpe/lOCTaB/IeHUS
MeIULMHCKUX YCIIYT.

1.3. OcHoBaHueM [/ OKa3aHUsl T[UIAaTHBIX MEeJULIMHCKUX ycayr KiMHUKOU
ABJIsSIeTCST NOOpOBOJIbLHOE >keraHue [loTpebuTesnss TMOMyUWTh TJIATHYH) MeAULIMHCKYIO
YCIIyTY.

1.4. KinHuKa 1ipefocTaB/sieT IUlaTHble MeAULIMHCKUEe YCIYyTU B COOTBETCTBUE C
repeyHeM YOIyr, VyKa3aHHbIX B JIMIEH3WM Ha OCYIIeCTB/IeHHe MeJULIMHCKOU
fedaTebHOCTU  Ne oT rofja BbIJaHHOW MUWHHUCTEPCTBOM 3[]paBOOXPaHEHUS
KpacHosipckoro kpast Ha CpoK

2. OCHOBHBIE IOHATHSA U ONpPeje/IeHusl.

2.1. [1naTHbIe MeIULIMHCKUE YC/IYTH - MeJULMHCKYe YCIYTH, MpejoCTaB/isieMble Ha
BO3Me3/JHOM OCHOBe 3a CueT JIMYHbIX CPe/CTB TpakiaH, CpeicTB paboropareneil u
WHBIX CPe/ICTB Ha OCHOBaHWHW JIOTOBOPOB, B TOM UYHC/Ie [JOTOBOPOB [OOPOBOILHOTO
MeJULMHCKOTO CTPaXOBaHUs.



2.2. 3aka3uvK - (u3MueckKoe WIA IOpUJUYECKOe JIMLI0, UMelolllee HaMepeHue
3aKa3aTh WIMA TIPUOOpPECTH TIaTHbIe MeJUIIMHCKHEe YCIyrd b0 3aKa3biBaroljee WId
nproOpeTaroiriee TJIaTHbIe MeAWIIMHCKHE YCIYyTM B COOTBETCTBUUM C JIOTOBOPOM B
T10J1b3y TIOTpebuTess.

2.3. IToTpebuTesns - Gunyeckoe M0, UMeOIlee HaMepeHre TI0/yUrTh TUIaTHbIe
MeZMLIMHCKUE YCIyTH JIM0O To/Tydaroiee TIIaTHble MeAWIMHCKHWE YC/IyTA JIMYHO B
COOTBETCTBUHU C JJOTOBOPOM.

[ToTpebuTenb, TMOAyvyaroldid TIIaTHble  MEAUI[UHCKUE  YCIYTH,  SIBASETCS
MalyreHTOM, Ha KOTOPOrO pacrnpocTpaHsercs: JAelcTBhe PefepasbHOTO 3aKOHA OT
21.11.2011 N 323-®3 «O6 ocHOBax OXpaHbl 37I0pOBbsI TpakiaH B Poccuiickoi
deepalin».

2.4. VctiomHuTe b - MeAULIMHCKAs: OpraHu3alus He3aBUCUMO OT OPraHU3aljMOHHO-
NpaBoBOM (OPMBbI, a TakKKe WHAUBUAYAIbHBIM TMpeANpUHUMATe/b, OKa3bIBalOIlMe
TJIaTHbIe MeJVLIMHCKUE YCIYTU B COOTBETCTBUU C JOTOBOPOM.

3. YcioBus npeaocTaB/ieHHs IVIATHBIX MeJULMHCKHX YCIyT

3.1. IIpu 3aknroueHnu goropopa IloTpebuTento wiv 3aka3umKy MPeI0CTaB/IsSIeTCs B
JOCTYynHOU (popMe MH(OpPMALMSI 0 BO3MOKHOCTH MOJIyYeHUsI COOTBETCTBYIOIIUX BU/IOB
U 00beMOB MeJUIIMHCKOW ToMoIl[d 0Oe3 B3MMaHUs TUIaThl B paMKax IPOTpaMMbI
rOCyZlapCTBeHHBIX TapaHTHW OecrjlaTHOrO0 OKa3aHWs TpakJaHaM MeAUlIMHCKOU
TOMOIIIM U TepPUTOPUAILHOW MPOTpaMMbl IOCYAAPCTBEHHBIX TapaHTUM OecrijiaTHOTro
OKa3aHWs rpakJjaHaM MeJULMHCKOW TTOMOLLIH.

3.2. MeuLIMHCKasi MOMOIb TIPU TIPeI0CTaB/Ae€HUH TJIaTHBIX MeJULIMHCKUX YCJIyT
OpraHU3yeTCsl U OKa3bIBaeTCs:

a) B COOTBETCTBUH C TIOJIOKeHWeM 00 oOpraHu3aiuv OKa3aHWs MeJUI[MHCKOU
TIOMOIIM M0 BUJaM MeJULIMHCKOW TTOMOIY;

6) B COOTBeTCTBUM C TIOpSAKaMH OKa3aHHS MEeJUWIIMHCKOW  TTOMOIIH,
00s13aTeNTbHBIMU 1J151 UCTIOJTHEHHUS] BCeMH MeJUITUHCKUMH OpTaHU3aLUsIMU;

B) Ha OCHOBE K/IMHUYECKUX PeKOMeHJall1K;

') C y4eTOM CTaHJapTOB MeJULIMHCKOM TTIOMOIIU.

3.3. [lnatHble MeAUIMHCKHE YC/IYyTH [OJ/DKHBI COOTBETCTBOBATh HOMEHK/AType
MeIULIMHCKUX YCJIYT, yTBepKJaeMol MUWHHCTepCTBOM 3/paBooxpaHeHust Poccuiickoi
denepalii, U MOTYT TPeAOCTABAATLCS B TOJHOM oObemMe CTaHAapTa MeAULIMHCKOMN
ToMOIIM MO0 B BUJE OCYIECTBIEeHUsI OTJeNbHbIX KOHCY/IbTAllUi WM MeAULIMHCKUX
BMeIIIaTe/bCTB, a Takke B 00beme, TIpeBbIIIAN0IIeM 00beM BBIOHSIEMOTO CTaHZapTa
MeJULIMHCKOM TIOMOIIH, TI0 TMCbMeHHOMY coryacuto [ToTpebuTesisa nmm 3akasuuka.

4. Uudopmarus 00 HCIO/THUTE/IE M TIPe/JOCTaB/IAeMbIX UM IJIAaTHBIX
MeANLUHCKUX yCIyrax



4.1. Wnadopmaiuss o6 NcrosHuTene U TpeAOCTaBIsIeMbIX WM  TUIATHBIX
MeIULMHCKUX YCIyTrax J0BOJUTCA A0 cBefieHus [loTpeburers:

a) azpec B Tpefesax MeCTa HAXOXXJEHWsI IOPUAUUECKOrO J/MLd, OCHOBHOM
rOoCyZlapCTBeHHbI  PeruCTpalldOHHBIM ~ HOMep,  UAeHTU(hUKAIIMOHHbIA  HOMeEp
HaJIOr OIJ1aTe bIIMKa;

0) azpec caifta B “HGOOPMAI[IOHHO-Te/IEKOMMYHHUKAIJMOHHOM ceTy HTepHeT;

B) uHbOpMaIUs 0 MeTo/lax OKa3aHHs MeJUI[MHCKOW TTOMOIIH, CBSI3aHHBIX C HUMU
pMCKax, BHJAX MEAUI[MHCKOTO BMeIllaTebCTBa, WX TIOCTEeACTBUSX U O0XKU/aeMbIX
pe3yJsibTaTax OKa3aHWs MeJULIMHCKOW MOMOILIY;

r) UHQOpMaLMs O JULEH3UU Ha OCYIleCTB/IeHHe MeJJULIMHCKOW [1eATe/TbHOCTH, ee
HOMepe, CPOKaX MAeWlCTBUs, a Takke MHGoOpMalusi 00 opraHe, BbiZaBIIeM yKa3aHHYHO
JIULIEH3UIO;

[1) TiepeueHb TJIaTHBIX MEeJUIMHCKUX YCIYyT, COOTBETCTBYIOLIMX HOMEHK/aType
MeIULMHCKUX YC/YT, C YKa3aHreM LieH B py0iisix;

€) CTaHJapThl MeAWIIMHCKON MOMOIIM U K/IWHUUYeCKUe peKOMeHJaluu (Mpu uX
Ha/IMUMU), C YUeTOM M Ha OCHOBAHUU KOTOPBIX OKa3bIBAOTCS MeAUIIMHCKUE YCIYTH,
MyTeM pa3MellleHHsI Ha CaillTe WCIOJHUTeNsI CChbIOK Ha «OduluanbHblii UHTepPHeT-
NopTajil TMPaBOBOM WH(OpMalMKW» (WWW.pravo.gov.ru) ¢ o(uIMaabHbIA  CauT
MunuctepcTBa 37paBooxpaHeHusi Poccuiickoii ®efepaiiid, Ha KOTOPOM pa3MellleH
pyOpHMKaToOp K/IMHAYECKUX PEeKOMeHallvi, a TakXe IMyTeM pa3MeIeHus] yKa3aHHbIX
CCBIJIOK Ha MH(OPMAaLIMOHHBIX CTEeH/IaX;

)K) CPOKU OXKH/IaHUS MPeJ0CTaB/IeHUs MJIaTHbIX MEeJULMHCKUX yCIIYT;

3) CBefileHWs O MeAULIMHCKUX pPAa0OTHUKAX, yuyaCTBYHOIIUX B TIPeJOCTaB/eHUU
TJIATHBIX MEeAWIIMHCKUX yCIyr, 06 ypoBHe WX TpodecCHOHaNLHOTO 00pa30BaHUs U
KBanuuKaliu;

1) rpaduk paboThl MeAWIIMHCKUX paOOTHUKOB, YUaCTBYIOIMIUX B TIPeIOCTaB/IeHUN
TMJIaTHBIX MeAULIMHCKUX YCITYT;

K) 00pas3Libl I0TOBOPOB;

) TIlepeyeHb KaTeropuii norpebuTesieli, UMeIOIINX TPAaBO Ha TOJyueHe JIbTOT, a
TaK)Ke TepedyeHb JIbIOT, TPeJIOCTaB/seMbIX TPU OKa3aHWW TIJIaTHBIX MeAUIMHCKUX
yCJIyT, B CJlydae UX YCTaHOBJIEHUS] PYKOBO/IUTE/IEM.

Wudopmariysi JOBOJUTCS [0 CBefleHUs1 TIOTpeduTesieii TTIOCpeACTBOM pa3MellleHuUs
Ha cauTe MeJULMHCKOM OpraHu3aluu B ceTu VIHTepHeT U Ha WH(POPMALMOHHBIX
cTeHax (CToMKax) MeAUI[MHCKOW OpraHu3al[iy B HarJIsiJHON U JIOCTYITHOU (popMe.

Nudopmaiiusi, pasmelrieHHass Ha MH(OPMAILIMOHHBIX CTeHAaX (CTOMKax), A0/DKHa
ObITH [JOCTYyMTHa HEOTPAaHWUEHHOMY KDYTY JIMI] B TeueHHe BCero pabouero BpeMeHU
MeJUIMHCKOM OpraHu3alvy, MpeAoCTaB/Isolel IylaTHble MeJULIMHCKHE YCTYTH.

4.2. UVcnonHutenb TIpeJCTaB/isieT [ O3HAKOMJIEHUST 10 TpeboBaHUIO
[Morpebutensi wmM 3aka3uuKa BBLIMKUCKY W3 €JWHOrO0 TOCYAApCTBEHHOTO peecTpa



IOpUAMYECKUX /UL WIA e[IUHOr0 TOCYZapCTBEHHOIO0 peecTpa WHAWBUYa/IbHbIX
rpeAnpUHUMATEIeH.

4.3. B 1yuae BpeMEHHOrO TIPUOCTAHOBJIEHUS [JeSTeIbHOCTH MeJULIMHCKON
OopraHu3allid /i TpPOBe/leHHsI CaHUTapHbIX, PEMOHTHbIX U WHBIX MepONpPUSTUN
VcnomHuTens  o0si3aH  uwHbopMupoBath IloTpebureneii TyTeM  pa3MellleHUs
WHbOpMaI[UK Ha caliTe MeJUI[MHCKOW OpraHW3al[iH JIM00 B MHOM JOCTYITHOM (Gopme o
JlaTe TIPUOCTAHOBJIEHUS [JIeATeTbHOCTU U BpeMeHH, B TeueHHe KOTOPOro /lesITe/IbHOCTh
MeJUI[MHCKOM opraHu3aliuy OyzeT MpruoCcTaHOB/IeHa.

4.4. Ucnionautens AoBoauT Ao Ilorpebutens wiv 3aka3unka WHGOPMAIUIO O
dbopme u criocobax HaripaBjeHHs1 oOpaltjeHui WK »kamob B opraHbl TOCyAapCTBeHHOM
B/AaCTU U B MeJUI[MHCKYHO OpraHHW3al[{io, a TakKe COO0OIIjaeT TOUTOBBIA ajgpec WU
aZipec 37IeKTPOHHOU TI0YTHI, Ha KOTOpble MOKeT ObITh HarpaBjieHO obpallleHve WIu
»kamoba.

B cnyuae ecnu Takas wuHpopmalusi VcrionHuTesneM He TIpe/loCTaB/ieHa,
[Torpebutens Wi 3aka3uvK BIIPaBe HAIpaBUThL OOpallieHWe WM >kanody B ro0oi
cdopmMe U JTt0OBIM CITOCOOOM.

[Tpu mipeawsiByieHun [loTpebuTesieM WM 3aKa3uMKOM TpeOOBaHHM, B TOM UHC/Ie
npyu oOHApy’)KeHWUW HeJJOCTaTKOB BBLITIOJIHEHHON pPaboThl (OKa3aHHOM MeAUIIMHCKOM
ycnyru), VcrionHuTe/b paccMaTpUBaeT U YOB/ETBOPsieT 3asiB/ieHHble TpebOoBaHUS, B
T.4. HampaB/seT OTKa3 B Y/IOBJ€TBOPEHUM 3asiBlIeHHbIX TpeOOBaHUII B CPOKH,
yCTaHOBJIEHHbIE JEUCTBYIOILIUM 3aKOHO/ATEeIbCTBOM.

5. ITopsaoK 3aK/II0UeHHA JOroBOpPa U ONJIAThl MeJUIIMHCKHUX YCIYT

5.1. Io 3aktoueHusi foroBopa VcrnosHuTe b B MUCbMEHHOM (hopme yBeAoMIIseT
[ToTpebuTensi, 3aka3uMka O TOM, UTO HecOO/IIOfleHHe yKa3aHuWd (PeKOMEeHAITHi)
Wcnonmuutens  (MeJUIMHCKOTO  pabOTHWKA,  TIPEJOCTAaBJISIONIETO  TJIaTHYIO
MeJJULIMHCKYI0 YCIYTY), B TOM UMCJ/Ie Ha3HAUeHHOTO PeKUMa JIeUeHUs], MOXKeT CHU3UTh
KaueCcTBO TIPeJOCTaB/IsieMONM TUIAaTHOM MeAUIIMHCKON YC/IyTH, TIOBjeYb 3a coOoi
HEBO3MOXXHOCTh €€ 3aBepIlleHUs] B CPOK WM OTPUL|aTe/bHO CKa3aTbCsl Ha COCTOSTHUU
30poBbsi [ToTpebuTesns.

5.2. Tlpu 3akmoueHuM JoroBopa IloTpebutento WM 3aKa3uudKy J[IO/DKHA
NpeIOCTaB/SATLCS B AOCTYITHOW (popMe MH(pOpMaI[ys O TIJIaTHBIX MeIULIUHCKUX YCIyraXx,
coZleprKalas cjiejyroliye CBeleHus:

a) TIOPSIJOK OKa3aHWs MeJULIMHCKOM TTOMOILLU M CTaHAAPThl MeAULIMHCKOU TTOMOLA
(npy HaNMMUKK), IPUMeHsieMble TIpU TIPeA0CTaB/IeHUH TIJIaTHbIX MeAULMHCKUX YCIIYT, a
TaKKe HMH(OpMalYsi 0 BO3MOXKHOCTH OCYLIECTBJ€HUsS] OT[ie/TbHbIX KOHCYJ/bTalUid WU
MeJVLIMHCKUX BMeIaTe/lbCTB, B TOM UHC/e B 00Beme, TIpeBbIIIalOINeM 00beM
BBITIO/THSIEMOT'0 CTaHAAPTa MeIULMHCKOU MOMOLLY;



6) uHdopmalss 0 MeJUIIMHCKOM PabOTHMKe, OTBeyalollleM 3a IMpeAoCTaBjIeHUe
COOTBETCTBYIOLLle TUIATHOW  MeAULIMHCKOW yciyru  (ero  mpodeccroHalbHOM
oOpa3oBaHUU U KBaTUbUKALIN);

B) IpyTHe CBeleHusl, OTHOCSIIMEeCS K MpeIMeTY 10roBopa.

5.3. loroBop 3akmouaetcs [loTpebuTesieM wiv 3aka3unkoM C VIcrionmHuTeneM B
NMMCbMEHHOM (hopMe.

5.4. [JoroBop [OJKeH cofiepKaThb CJIe[yHOLYI0 MH(OPMALHIO:

a) cBesleHust 06 VcrionHuTese: HaMeHOBaHUe W (MPMeHHOe HaMeHOBaHue (TIpU
Ha/IMumK), aZipec IOpUIAYeCKOoro JuLa B Tpefesiax ero Mecra HaxOK/eHWs,, OCHOBHOU
rOCyJJapCTBeHHbIM PErucTpaliMOHHbBIN HOMEp U  WeHTU(DUKAI[MOHHBI  HOMep
HaJIOTOIJIaTe/bIKa, CBeJeHHUs O JIMLEeH3WWM Ha OCYLIeCTBJIeHHue MeJULIMHCKOW
JesiTelbHOCTH, UH(pOpMalis O JIMLEH3MM Ha OCyIllecTB/leHWe MeAULIMHCKOMN
JesTe/IbHOCTA, ee HOMepe, CpOKax JeWcTBUs, a Takke HHopMalus 00 oprase,
BbI/IaBIlIEM JIMLIEH3UIO, TiepeueHb TMpeoCTaB/IsieMbIXx paboT (yC/IyT), COCTaB/ISIOIIMX
MeJULIMHCKYO 1eSiTeTbHOCTh, B COOTBETCTBUM C JIULIEH3UEM;

6) ceemenust o [Totpeburesne: Gamuivs, UM U OTUECTBO (TPH HAJTUUMU), aJ[pec
MeCTa JKWTEe/bCTBA, WHbIE ajpeca, Ha KOTOpble (MPU KX YyKa3aHWM B [OTOBOpe)
VicrionHUTe/lb MOKeT HarpaB/sTh OTBEThI HAa MUChbMEeHHbIe obOpailjeHus, U TenedoH,
JlaHHbIe IOKyMEeHTa, yZ0CTOBEPSIOIero JIMUHOCTD;

B) CBeJleHHsI O 3aKOHHOM IIpe/iCTaBUTes e TIOTpeOuTeNIst Win JIUIe, 3aK/IH0UaroIiem
JIOTOBOP OT WMMeHHU ToTpebutens: dbamMuivs, UMs U OTUeCTBO (TIPU Ha/WUYMM), afipec
MeCTa )KUTe/IbCTBA U Teie()OH, JaHHbIe JOKYMEHTa, yI0CTOBEPSIOLIET0 TMUHOCTH;

) CBefieHUs 0 3aka3uuke: haMU/Iusi, UMsI U OTUECTBO (MIpU HAJIMUMK), afipec MecTa
JKUTEeNbCTBA U Tee(oH, JaHHble JOKYMEHTa, yA0CTOBEePSIOIero JMYHOCTh 3aKa3uuKa,
JlaHHble  TOKYMEHTa, Y/[JOCTOBEPSIOLIer0 JIMYHOCTb 3aKOHHOTO MpeCTaBUTe/Is
notpeburtens WIM HavMeHOBaHWE U afipeC 3aKa3uMka B TIpefiejiaXx ero MecTta
HaxOXJeHWs, = OCHOBHOW  TOCYJApCTBEHHbIM  DEruCTPAl[MOHHBIM  HOMEp U
WJeHTU(PUKALIMOHHBIN HOMED HaJ/IOTrOI/IaTe bIHKa;

1) epeyeHb TJIaTHBIX MEeJULIMHCKUX YCIYT, TIPeJoCTaB/sieMbIX B COOTBETCTBUU C
JIOTOBOPOM;

€) CTOUMOCTb MJIaTHBIX MeIULIMHCKUX YCIYT, CDOKHU Y TIOPSIZIOK X OIJIaThI;

K) YCJIOBUSI M CPOKH O>KU/IAHUS TIJIaTHBIX MeAULIMHCKUX YCIIYT;

3) CBeJleHHs1 O JiMlie, 3aK/IH0YarolleM J0roBop oT MMeHU VcnomHuTens: gpamMunus,
VMsl, OTYeCTBO (TIpY HaJIMYMK), JOJDKHOCTh, JOKYMEHT, ITOATBEP K AA0LLUNA [TOJTHOMOYMS
YKa3aHHOTrO JIULIa;

1) noanvcu VicomauTens u [Torpebutesns, 3aka3urKa, a B C/Iydae ecid 3aKa3urk
SIBJISIETCSL FOPUANYECKHM JIULIOM, - JOJDKHOCTD JIULA, 3aK/IF0YAlOLero J0roBop OT UMEHU
3aKa3uMKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBBITOJHEHUE YCJIOBUW [IOrOBOPA;



J1) IOPSAZIOK U3MEeHEHUSI U PaCTOP>KeHUsI J0T0BOPa;

M) TIOpPSIZIOK Y YCI0BUS BbigauM [ToTpebuTesnto, 3aKOHHOMY TIPe/[CTAaBUTE/IO TI0CIe
WCIIOJIHeHUs [JoroBopa McrmosHuTesieM MeJULIMHCKUX JOKYMEHTOB, OTpakaroL[uX
COCTOSIHUE 3[I0pPOBbSl TI0CJ/Ie TIOJYyUYeHUs] IUIATHbIX MEeJULIMHCKUX YCIYyT, BKJIHOYas
CBefieHUss O pe3ynbratax oOcnefoBaHUs, JAWAarHo3e, MeToJaxXx JieueHWs, 00
WCII0JIb3yeMbIX TIPU MPeAOoCTaB/JeHUN TJIaTHbIX MeULIMHCKUX YC/IyT JIeKapCTBEHHbIX
rperniapatax u MeJULIMHCKUX U3JeusX, 6e3 B3uMaHusl JOTOTHUTeTbHOU T1/1aThl;

H) WHBIE YCJIOBUS, OTIpe/ie/isieMble 10 COTJIallleHU0 CTOPOH.

5.5. B [oroBope mdo/mKHa cofepKaThcsi HHMopMals 00 yBeAoMJIeHHN
[Totpebutenss waM 3aka3uvka O TOM, 4YTO TpaXk/JaHe, HaxXOZsIIMecs Ha JieUeHUH,
00si3aHbI COOJIIO/IaTh PEXUM JieueHHs, B TOM UHC/e OIpejie/leHHbI Ha Tepuoj, UX
BpeMeHHOW HeTPYZ0CIOCOOHOCTH, W TIpaBWIA TMOBeJieHUs TaljieHTa B MeAWLIMHCKUX
OpraHu3alusX.

5.6. JloroBop cocTaBisieTcs B 3 3K3eMIUIsipax, OJWH U3 KOTOPBbIX HAXOAUTCHA Yy
VicriostHUTE IS, BTOPOM - Y 3aKa3uuKa, TpeTui - y [ToTpebuTeis.

B cnyyae ecnu poroBop 3akmouaercs [lotpeburtesniem u McrnonHuTesneM, OH
cocTaBisieTcs B 2 3K3eMIvisipax (Kpome CaydaeB  3aK/IIOUEHUs  [0roBOpa
JMUCTAHIIMOHHBIM CITIOCOO0M).

[oroBop xpaHUTCS B TOpsiIKe, OMpe/eJieHHOM 3aKOHO/aTe/bCTBOM Poccuiickon
deneparyy 06 apxuBHOM Jiefie B Poccuiickoii ®ezepariyu.

5.7. Ha mipefiocTaB/ieHre TIJIaTHBIX MeAULIMHCKUX YCIYyT MOXeT ObITb COCTaBjieHa
cmeta. Ee cocraBnenre mo TpeboBanuto IToTpeburesnsi, 3akazunka wiu VicrionmHuTes
AIBJIsSIeTCS 00s13aTeTbHBIM, TIPY 9TOM OHA SIBJISIeTCSI HEOTheM/IeMOM YaCThiO I0TOBOPaA.

5.8. B iyuae ecnu mnpu IpefoOCTaB/I€HWMU IUIATHBIX MEAULIMHCKUX YCIyT
TpeOyeTcst TipefjocTaB/eHre Ha BO3Me3JHOW OCHOBE [IOTIO/THUTETbHBIX MeAWIIMHCKUX
yCJIyT, He TIPeAyCMOTPEHHBIX I0TOBOPOM, VcromHUTe s 00s13aH TIpeyrpeuTh 00 3TOM
[TotpebuTens wiv 3aka3uMka.

be3 odopmieHUsT IOTOJHUTE/ILHOTO COTJIAIIIeHWs] K /IOTOBOPY /MO0 HOBOTO
JIOTOBOpPa C yKa3aHWeM KOHKPEeTHBIX [OIOJIHUTE/bHbIX MEIULMHCKUX YCIyT M HUX
CTOMMOCTH VICro/HUTEelb He BHpaBe TPeJOCTaB/IATb MeAULIMHCKUEe YCIyTd Ha
BO3Me3/JHOU OCHOBe.

5.9. Tlpu npefocTaBIeHUM TUIATHBIX MEJULIMHCKUX YCJIYT PacXobl, CBSI3aHHbIE C
OKa3zaHWeM rpaXKJaHaMm MeJMWLMHCKOM TMOMOILYA B 5KCTPEHHOU (opMe, BO3MELIAKTCS
WcnonHurento B TOpsiiKe U pa3Mepax, KOTOpble YCTaHOBJIEHbl OpraHamMu
roCcyZapCTBeHHOM ByacTd  cybwektoB  Poccuiickoitr  ®egepari B paMKax
TepPUTOPUAJIBHBIX TIPOTPaMM.

5.10. B ciyuae oTtka3a [ToTpebuTesisi moc/e 3aK/IOUeHHs AOrOBOPA OT TOJ/TyUeHHs
MeJULIMHCKUX YCIyT AOTOBOP pacTopraercs, mpu 3ToMm Ilorpeburtens umm 3aka3uvk



orviauuBaroT UcrnonmHuTeno (pakTUuecKU TOHeceHHble VIComHUTeNeM pacxo[pbl,
CBsi3aHHbIE C UCTIOJTHEHHeM 00s13aTesTbCTB T10 [OTOBODY.

5.11. IotpebuTens iy 3aka3umK 00si3aHbl OTJIATUTH OKa3aHHYH VcromHUTeeM
MeWLMHCKYI0 YyCIyry (BbINOJIHEHHYIO pPaboTy) B TIOpsiike W CPOKH, KOTOpbIe
YCTaHOBJIEHBI JJOTOBOPOM.

5.12. Omsata MeguIMHCKOM yciayru IloTpeburteneM uav 3akKa3uMKOM IMyTeM
repeBo/la CPeJICTB Ha CYET TPETHETrO JIMLa, yKazaHHOro VcnomHuTeneM (B MUCbMEHHOU
dopme), He ocBoboxzAaeT McrmomHUTenst OT 0O0S3aHHOCTU OCYILECTBUTH BO3BpaT
yruiadyeHHol [ToTpebuteniem wivd 3aka3uMKOM CyMMBbI Kak MpH OTKa3e OT WCIIO/HeHUs
JOTOBOpa, TaK M TIPpM OKa3aHUM MEAMLIMHCKUX YCAyr (BBITIOJHEHUM paboT)
HeHaJ/ie)kall|ero KauecTsa.

5.13. I1pu oKa3aHWM TUIATHBIX MeAULIMHCKUX YCIYT 00s13aHHOCTD VIcrionmHuTe st 1o
BO3BpaTy [IeHE)KHOW CyMMbl, yIijlaueHHOW [loTpebuTtenem wind 3aka3uMKOM TI0
[OrOBOPY, BO3HMKaeT B COOTBeTCTBUU C 3akoHOM P® or 07.02.1992 Ne 2300-1 «O
3all[|Te MpaB MoTpebuTenein».

5.14. TloTpebutento WM 3aKa3udKy BBIZAETCA [AOKYMEHT, TOATBEPIKIAAFOIIAMA
MPOW3BeJeHHYH0 OIIaTy MpeOCTaBAeHHbIX MeAULMHCKUAX YCJIyr (KacCOBbIM YeK WU
6J1aHK CTPOTOH OTYETHOCTH).

VcrionHuTesns BbIjaeT UHOM [JOKYMEHT, MOATBEP)KJAOLMK (PaKT OCYILeCTB/IEHUS
pacueTa, B Cayyasix, eciv y VICIOHUTeNsT OTCYTCTBYeT 00513aHHOCTD T10 MPUMeHeHUH0
KOHTPOJIbHO-KaCCOBOW TEXHUKU TIPU OCYILLIeCTBJIEHUY PACUYETOB.

5.15. B 1ensx 3ammrtel mpaB [loTpebutens, WcromHuTens Mo oOpalijeHHio
[ToTpebutensi BbiaeT [JOKYMEHTBI, TOATBep)KAawome (QakTUUeCKre pacxofbl
[Torpebutens wiv 3aka3uvka Ha OKa3aHHbIe MeAWIIMHCKHE YCIYTU WM TpHuoOpeTeHre
JIEKapCTBEHHBIX MpernapaToB /i MeJULIMHCKOTO MIPUMEHEeHUS:

a) KOMWSI [0roBOpa C MNPWIOXKEHUSIMU U [OTOJHUTESbHBIMUA COTJIalIeHUSMHU K
HEMY;

6) cripaBka 06 oruiaTe MeJUIIMHCKUX YCIYT TI0 yCTaHOBJIEHHOM opMme;

B) pellenTypHbiii 6/aHK C MPOCTaBJIeHHBIM INTaMIOM «/Ijisi Ha/JIOrOBBIX OpPTraHOB
Poccuiickort  ®epepaiyy, HWeHTU(PUKALMOHHBIM HOMEp  HajororaTe/bIuKa»,
3aBepeHHbI MOJIMUCBI0O W JIAYHOW TeyaThl0 Bpauya, I[leyaTbl0 MeJULMHCKOU
OpraHu3aLyy;

I) [JOKYMEeHTbl  yCTaHOBJeHHOro  oOpaslia, TIOATBep)KJalolue  Orary
JIeKapCTBEeHHBIX ITIperiapaTtoB (KaCCOBBLIM ueK, 0/laHK CTPOrOM OTYETHOCTH WA WHOM
JOKYMEHT, MOATBePXX/Aal0IIUK (PaKT OCYLeCTBIeHUS] pacueTa).

5.16. 3ak/iroueHwe [0roBopa U oOIUlaTa MeJULMHCKUX YCJIyr 3aKa3uvukoM B
ClydasXx, eCcnd  3aKa3uMK  BBICTyMAeT  CTPAaxOBIIUKOM 1O  /100pOBOJILHOMY
MeJWLMHCKOMY  cTpaxoBaHuto [loTpebuTens, OCYIIeCTBSIOTCS B  TIOPSiIKe,
nipegycMoTpeHHOM [loctaHoBsienuem IlpaBurenbctBa PP ot 11.05.2023 Ne 736 «O06



yTBepxKAeHun [IpaBun mipefocTaB/ieHUs] MeJWLIMHCKAMH OpraHU3alUsiMM I1JIaTHbBIX
MeJULMHCKUX YCIyr, BHECEHUM W3MEHEeHWW B HEeKOTOpble akThbl lIpaBuTesnbCcTBa
Poccurickori ®efepaiu ¥ MpU3HAaHWUM  yTPaTHMBIIMM CWIYy  I[1OCTaHOBJIEHUS
[MpaButenbcTBa Poccuiickoii ®eneparyn ot 4 okTsiopsi 2012 r. N 1006».

6. IlopsigoK npeaocTaB/IeHUs MVIATHBIX MeJULUHCKHUX YCIyT

6.1. VcrnonHuTtenb MpeAoCTaB/sieT IUIaTHble MeJULIMHCKWE YCJIyTM, KadecTBO
KOTOPBIX /IO/DKHO COOTBETCTBOBATh TPeOOBAHUSM, TIPE/IbSBIISIEMbIM K TAKUM yC/IyTaMm, a
TaK)Xe yCJIOBUSIM ZI0TOBOPa.

6.2. IlmatHele MeJWLIMHCKUE YCJIYTd [PeAOCTaBIAKTCA T[PU  HaJIUUyUU
MHGOPMHPOBAHHOTO  A00poBo/ibHOTO  cornacus  [lotpeburens, 3aKOHHOTO
TpeICTaBUTeIsA, JAHHOTO B TIOPSIKe, YCTAHOBJIEHHOM 3aKOHOZaTebCTBOM Poccuiickoun
denepaii 06 0XpaHe 3/10pPOBbsI TPAXK/IaH.

6.3. WUcnonauTtens 00si3aH TPU TIPeIOCTaB/I€HUH TI/IATHBIX MeAULIMHCKUX YCITIyT
cobsrofaTh yCTaHOB/IEHHbIE 3aKOHOZATeNbCTBOM Poccuiickoit @ezepativy TpeboBaHUs
K O(QOpPM/IEHUI0O U BeJEHUI0 MEJULIMHCKOW [OKYMEHTAl[id, YYETHbIX U OTUYeTHBIX
CTaTUCTUUECKUX ()OPM, MOPSIKY U CPOKaM UX Mpe/ICTaBIeHUsI.

6.4. VicioauTenb 1ipegocTapiisier ITorpeburtento, 3aKOHHOMY TIPeJICTABUTEJTIO T10
ero TpebOBaHHIO U B IOCTYITHOM /ijist Hero ¢opMe HH(OPMaI[HIO:

a) O COCTOSTHMM ero 370pOBbsi, BK/IHOUasi CBe/leHus1 0 pe3ysbTaTtax 00c/ieoBaHMUs,
[liar{ose, MeToJax JieYeHusl, CBSI3aHHOM C HHMMM DUCKe, BO3MOXXHBIX BapuaHTax U
MOC/IeICTBUAX MeJULIMHCKOT0 BMEILATe/IbCTBA, OJKUaeMbIX pe3y/ibTaTax JeueHus;

6) 00 ucrnonb3yembix JIeKAPCTBEHHBIX TperiapaTax W MeAULIMHCKUX U3Ze/usiX, B
TOM UWCJIe O CpOKaX WX TOJHOCTU (TapaHTHUWMHBIX CpPOKax), TTOKa3aHUsIX
(DpoTHMBOMOKa3aHUsIX) K TMPUMEHEHHUIO, a TakXKe CBeJEeHHs, [O03BOJISIOIINE
HAeHTUGULMPOBaTh UMIIJITAHTUPOBAHHOE B OpPraHU3M uejioBeKa MeJUI[MHCKOe u3jiesue.

6.5. Ilpu mipefocTaB/eHUM IUIATHBIX MEAULIMHCKUX YCJIyr  CpakJaHam
MHOCTPaHHBIX TOCYJapcTB (Hepe3uJeHTaM) VcrmonHurtenb obecrieurBaeT mepegady
cBefieHUd 00  OCYI[eCTBJI€HUA MEAULMHCKOW  JesiTe/ITbHOCTH B OTHOIIIEHUH
HEpe3W/IeHTOB B COOTBETCTBHH C YKa3aHUsMU IleHTpasbHOro 6OaHka Poccuiickoit
Defepanyu.

7. OCo0eHHOCTH 0Ka3aHUA MeAMIIMHCKHX YCIYT (BBINO/THEHHs padoT) npu
3aK/II0UEeHHH JJ0r0BOpa AUCTAHIHOHHBIM CII0COO0M
7.1. HoroBop MoXeT OBbITb 3aK/IOUeH TOCPeICTBOM WCII0/Ib30BaHUsI CeTU
VHTepHeT Ha OCHOBaHWMM O3HakowmsieHus Ilotpeburens waM  3aka3udka C
npeyIo’KeHHbIM VICrosiHKTe/IeM OnMMcaHreM MeAULMHCKOU YCIyry (AUCTaHLMOHHBIN
CT10Cc00 3aK/TIOUEHMsI IOr0BOpa).



7.2. Tlpu 3aKk/iOUeHHWH [JOTOBOpA [JUCTAHIIMOHHBIM criocobom [loTpebuTesnto
JO/DKHa OBITh  TpefloCTaBlieHa BO3MOXKHOCTb O3HAKOMHUTBCS CO  C/Ie[yroIleid
nHbopmarlueit:

a) HauMeHoBaHue ((pUpMeHHOe HauMeHOBaHMe) MeAULIMHCKON OpraHu3aliy 6o
dbamuusi, uMsi, 0TUeCTBO (TMPY HATMUUU) UHAUBU/ya/IbHOTO TIpeANIPUHUMATE/IS;

0) OCHOBHOM rOCyZIapCTBEHHBIA PErvCTpalliOHHBINA HoMep VcromHuTes;

B) HOMepa Te/ie()OHOB U pexkuM paboTel VcrioHuTeNs;

T) uleHTU(UKal[MOHHbIM HOMep Ha/oror/iaTebI1Ka;

1) nHbopMalysi 06 oka3bIBaeMOl yciiyre, BLITIO/IHIeMOM paboTe;

e) Crrocobbl OTIaThl YCIYTH, pabOThI;

)K) CBeJleHUs1 O JIML[eH3UU Ha OCYll[eCTB/IeHe MeJULIMHCKOU esTe/IbHOCTH: HOMep
JULIeH3WHW, CPOKU ee [IeHCTBUS, a Takke uWHGopMalusi o0 opraHe, BbIZABIIEM
yKa3aHHY0 JIULIeH3UIO;

3) agpeca, B TOM UuC/e afipeca 371eKTPOHHOM TOUThI, IO KOTOPbIM MPUHUMAKOTCS
obparrienus, »kano0bl 1 TpeOoBaHus IToTpebuTeneit uiy 3aKa3uruKoB.

YkazaHHasi uHGOpMalUs Wi CChIIKa Ha Hee pa3MelljaeTcsl Ha TJlaBHOM CTpaHulle
caitta MicnosiHuTens B ceTu VIHTepHeT.

7.3. HoroBop c ITorpeburtenem umm 3aKa3uMKOM CUMTAETCS 3aK/TFOUEHHBIM CO JTHS
odopmnenus [Torpeburenem unm 3aka3ulKoOM COOTBETCTBYIOIIETO COTJiacus (aKijernTa),
B TOM 4YMC/le MyTeM COBepIleHUs] JEeMCTBUUM IO BBLITIOJIHEHWIO YCJIOBHUW [OT0OBOPa,
BKJIFOYasi BHECEHME YaCTUUHO WY MOJTHOCTBIO OI/IaThl 110 I0rOBOPY.

Co paHs mosyueHusi corjiacusi (akienTa) W ocyilectsieHus [ToTpeburtenem umm
3aKa3urMKOM YaCTUYHOMW WJTW TI0JIHOM OIJIaThl 110 HEMY BCe YCJIOBUSI JIOTOBOpPA OCTAOTCS
HEM3MeHHbBIMU U He [O0/DKHBbI KOPpPeKTUpOBaThCs VcrmonmHutenem 6e3 coryacus
[TorpebuTens wiv 3aka3uMka.

7.4. Tlpu 3ak/moueHny goroBopa VicronHurtesnns npegcTasiseT [ToTpeburesnto v
3aKa3uuKy MOATBepP KAeHVe 3aK/IF0UeHUsI TAKOTO JOroBopa. YKa3aHHOe MOATBePXKAeHue
JO/DKHO cofiepkaTh HOMep [IOTOBOpa WM WHOM Croco0 uieHTU(UKaIuM [0roBopa,
KOTOpBIA MO03BojIsieT IloTpeburento WaM 3aKa3uwKy TOJYyUYHATh WHGOPMAILAIO O
3aK/TFOUEHHOM JIOTOBOPE U €ro YC/IOBUSIX.

[To TpeboBanuto IToTpebuTenss wWau 3aka3uuka VIcriomHUTe/leM HarpaB/isgeTCs
[ToTpebuTento WM 3aKa3urKy 3K3eMILISIP 3aK/IH0UeHHOT0 I0roBopa (BBIMMCKA U3 HET0),
MOANMMUCAHHOTO  YCWJIEHHOW  KBa/U(UIIMPOBAHHOW  3/7IEKTPOHHOM  MOJIUCHIO
YIOJIHOMOUEHHOTr0 nuia MicnosHuTens.

7.5. Upentudukaiusa [lorpeburtens wuau 3akKa3uvka B I[eSX 3aK/IIOUEHUS WA
WCTIOJTHEHWST ~ [IOTOBOPA,  3aK/IOUEHHOTO  WCTAaHI[MOHHBIM  CIOCOOOM,  MOXKeT
OCYLIeCTB/SITECSI B TOM UHCAe C TIOMOLbI0 defepasbHONM TOCyAapCTBEHHOU
rnH(bOpMalMOHHOW cucTeMbl «ENHas cucteMa WJieHTU(MUKAIUU U ayTeHTU(hUKaluU B
MH(paCTpPyKType, obecnieurBarolieit VH(}OPMaI[MOHHO-TeXHOJIOTHUUeCKoe



B3auMo/ielicTBe WH(POPMALIMOHHBIX CUCTEM, HCIOb3yeMbIX [Jisi MpeJoCTaBIeHUs
roCy/JapCTBeHHbIX U MyHULIUIAIbHBIX YCIYT B 3/IEKTPOHHOU (hopMe».

Cornacve (akuemnT) [JO/DKHO ObIThb TOAMUCAHO S7€KTPOHHOM  TOATMHUCHIO
[Morpebutenss wiu 3aka3uuka (MPOCTOM, YCUIeHHOW HeKBamU(pUIIMPOBAaHHOW WU
YCUIEHHOM KBa/IM(PUIIMPOBAHHOW) W YCW/IEHHOW KBaJIM(PULIMPOBAHHOU 3JIEKTPOHHOU
MOJANKCHI0 YIIOJTHOMOYEHHOT 0 yivtia VicnomHuTens.

7.6. TloTpebuTenb UMM 3aka3uuk 00si3aHbI OTUIATUTH OKa3aHHYIO VcrosHuTeneM
MeJULMHCKYIO YCIYTYy B MOPSIJKE U CPOKH, KOTOPbI€ YCTaHOBJIEHBI IOTOBOPOM.

7.7. Tlpu 3aKk/IrOuUeHUN JOTrOBOpA AWCTAHIIMOHHBIM Crioco6om oTka3 [loTpeburesns
Wi 3aka3uMkKa OT WCIIOJIHEeHUs [orOBOopa MOXKeT OBITb COBepIlieH Crocobom,
MCII0J/Ib3yeMbIM TP €r0 3aK/IH0UYeHUH.

7.8. [ToTpebutens wiv 3aKa3uuK MOTYT HarpaBuTh McnomHuTesto B moboii hopme
1 Jo0bIM, BK/IIOYas AMCTAHIIMOHHBLIN, CrOocoO0M TpebOBaHMs, B TOM UHC/Ie TIPH
oOHapy)KeHUM HeJOCTaTKOB BBINIOJIHEHHON paboThl  (OKa3aHHOW  yC/Iyru), a
Wcnonnurens 00si3aH TIPUHATH 3TH TpebOBaHUs, B TOM UHWC/Ie AUCTAHLIMOHHBIM
crioco6om.

8. OTBeTCTBEeHHOCTh UCIO/THUTE/IS IPH NMPe/J0CTaB/IeHNH IVIaTHBIX
MeAULMHCKUX YCTYyT

8.1. 3a wHeucrionHeHWe MO0 HeHajieXKalllee MCIOJHEHWe 00s53aTe/bCTB 110
[lOrOBOPY WcnonHuTens HeceT OTBETCTBEHHOCTb, NpeSyCMOTPEeHHYO
3aKOHO/IaTesIbCTBOM Poccuiickon ®efepaniyu.

8.2. Bpen, NpUUYMHEHHBIN KW3HU WIX 3[0POBBIO TMalLlMeHTa B pe3y/bTaTe OKa3aHUs
IJIaTHBIX MeJULMHCKUX YCJAyI HeHaJJe)kallero KauyeCTBa, MOJIeXKUT BO3MeELLeHUIO
WcnonHuTeieM B COOTBETCTBUM C 3aKOHO/IaTe/IbCTBOM Poccuiickont defeparniym.



